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Policy On Intimate Care 

 
All staff have a duty of care to our pupils.  This policy aims to safeguard pupils rights 

and also the rights of staff when carrying out personal care tasks.   Due to the nature 
of some pupils disabilities, it may sometimes be necessary to carry out tasks of a 
personal nature for dependent pupils.  These tasks should only be carried out with the 

full understanding & consent of parents/guardians.  In any emergency situation, 
parents/guardians should be fully informed of any intervention.  The 

services/interventions may include feeding, dressing, washing, bathing, showering, 
drying, toileting, as well as nursing services, such as administration of medication and 
other personal care services.  Staff must recognise the right of the individual to privacy 

and deliver care in such a way that the dignity & safety of the client is protected. 
 
Principles Governing The Delivery Of Intimate Care 

 The individual pupils safety, dignity and privacy are of paramount importance. 

 If possible, teenage pupils will be offered the choice of an SNA of the same 

gender for their intimate care.  Noting the ratio of female to male staff and that 
there is only 1 school nurse, this may not always be possible. 

 
Guidelines On The Delivery Of Personal & Intimate Care 

These guidelines will link into – 

      Health & Safety School Plan / Substance Use Policy 

      Children First National Guidance 

      Administration of Medication Policy 

      SPHE Policy / Code of Discipline 

 
Guidance For Staff on Personal Care For Pupils 

 All reasonable effort is made to have two staff available to work together when 

delivering intimate care such as toileting/dressing/undressing.                        
Exceptions to this will be necessary in circumstances such as the following – 

o SNA support is limited to the number decided by NCSE/SENO.  This 

will not always match the requirements at particular times. 
o The school wants to support pupils to use the toilet on demand – this 

can cause pressure points for staff.   
 It is acceptable to have one staff deliver intimate care in circumstances such as                    
above provided that   

o A second adult has been consulted and is aware of the duty being  
carried out in advance  

o The care duty reflects the routine procedure that has been agreed with 
the class teacher/principal 
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o A second staff is always notified in advance of the necessary care duty 
and is invited to keep a visual/listening check   

 Staff must use specialised equipment – e.g. hoists if recommended by OT/other 

professional services. 

 Individual circumstance will warrant that staff should accompany some 

child(ren) to the toilet and in that case let another staff member know they are 
doing so and remain in the corridor whilst the child is in the toilet or leave the 

door slightly ajar. 

 Staff must never shut themselves into a toilet alone with a child under any 

circumstances.    

 When helping change pupils at swimming, staff must leave the door to the 

changing room slightly open.  Another member of staff needs to check in 
regularly.   

 Physical touch must be kept to the minimum necessary.  Pupils will be 
discouraged from hugging adults.  In junior classes and pre-school, pupils will 

be told “you only hug – Mammy, Daddy, & your family”.  This is in line with 
teaching pupils appropriate body boundaries and the Stay Safe Programme.  

 Pupils will be encouraged to shake hands rather than hug.  “Give me five, 

thumbs up” will be used rather than hugs.  

 Pupils will be given a pat if distressed.  

 Staff must use protective gloves when dealing with personal care and protective 

gloves must be changed before working with another student.                                                                                                           

      Staff must be conscious of students appearance and make an effort to highlight 

students own level of awareness in their presentation. 

 Personal conversation amongst staff members is inappropriate when the 

personal care of students is being addressed. 

 Students should never be left alone. 

 Sensory work with pupils with ASD needs to be carried out within the 
parameters of the programme devised by the OT for students at an appropriate 

time & place within the class/PE hall or sensory room. 
 
 

 
 

 
Signed:-           __________________________________  
                        Fr. Edmond Cullinan  

 
 
Date:-  ________________________________ 
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